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ELECTRONIC BUSINESS AS

AN ADDITIONAL INSTRUMENT OF
COMPLEX AND STABLE
DEVELOPMENT OF SEASIDE
REGIONS

Engineer Arutyunyan G.R.,

post-graduate student of Silesian University
in Opava, faculty of Business and Trade

in Karvina (Czech Republic)

Abstract: This paper presents the possibilities
of electronic business as an additional instru-
ment of complex and stable development of
seaside regions in a market economy.

Key-Words: electronic business, businessman,
buyer, models of electronic business, state, fea-
tures.

Throughout the second half of the XX-th
century the world has been involved in the un-
precedented information revolution which ex-
poses itself more and more vividly as a locomo-
tive of economic globalization. A great number
of research works and publications are devoted
to the aspects of information society and global-
ization."! Among them, within the range of prob-
lems being considered, special attention should
be paid to the works of D. Bell, who wrote in his
work "The Coming of Post-industrial Society"
that in the same manner as once in the result of
industrial revolution assembly — line production
came into life, increased labour productivity and
created preconditions for mass consumption
society, now flow production of information
should appear granting adequate social pro-
gress in all directions.”?

I=s impossible to disagree with it. Today
with the help of computers, satellite systems,
data communication networks the world is
gradually turning into a gigantic information sys-
tem. Information phenomenon became the sub-
ject of the scientific research, computer science
(informatics) came into existence studying its
properties, the methods of information flows
control and using, as well as methods of data
processing with the aim of its optimum storing,
search, scanning and spreading. Now the pos-
sibility of mastering information resources
greatly depends upon application and develop-
ment of informatics means, advanced introduc-
tion of information technologies into all fields of
human activity.

At present the use of information tech-
nologies proves to be most effective in science,
in production, in education, in public health, in
scientific and technical information flows control
system, and in rendering public services. There
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are good reasons to believe that information
industry will make an important element in other
fields too in the nearest future. And if the pro-
gress in technologies goes on at a high rate
(what is beyond any doubts so far) a computer
is expected to became actually the main source
of information and indispensable device of se-
lection, monitoring and analysis.

Information technologies are especially
active in conquering the field of commerce,
breaking the previously established order, de-
stroying the administrative and state borders,
they evoke serious qualitative, quantitative and
structural changes which could hardly be
thought of yesterday. !

Information technology structure change
as different sectors of society and society itself.
It is fully correlated with the development of
seaside regions.

In view of the main theme of the confer-
ence it is reasonable to consider the possi-
bilities of electronic business.

The development of electronic business
as a separate type of enterprising activity is
connected with the progress in technologies
and this fact lays the basis for the development
of technical and informational infra-structure of
seaside regions. In recent years rapid growth of
electronic business (enterprise) in seaside are-
as has a great effect on complex and stable
development of the services, areas has a great
effect on complex and stable development of
the services, improves their quality and makes
using these services easy and comfortable both
for the population of seaside region and for a
great number of holiday- makers coming to the
Black sea side. More than 2000 resorts, sanato-
riums and rest-houses in the classic sense of
the term, thousands of minihotel and recreation,
which has now the Black sea side Russia in-
creases local population in these areas in a rel-
atively short holiday season ten times and has it
is own unique features.

All this in a market economy directs mar-
ket participants to seek new forms of more effi-
cient business. For one of these effective forms,
of course, include electronic business. A wide-
spread network of teller workstations where
different services can be paid, growing number
of Intemet-cafés, introduction of zones with
easy access to Internet by Wi-Fi, the possibility
of buying airplane tickets, railway tickets and
tickets for other kinds of transport via Internet —
all this is a kind of electronic business (enter-
prise). Using communicators by many firms
dealing in food and beverages supply makes it
possible to calculate in seconds the amount of
stored products and to solve the questions of
delivery, what can also be viewed as a transi-
tion to electronic business.



Slow transition of companies with both
state owned and private property situated in
seaside regions to running electronic business
can be explained by many subjective and ob-
jective factors. Objective factors exist due to
absence of centralized information analytical
portal. Subjective factors derive from the habit
of people to work as they have used to, face to
face, doing without technical and information
devices.

Describing this type of economic activity
it should be noted that electronic business is
business activity which is exercised by means
of global computer network aimed at getting
profit and satisfying the needs of all the persons
engaged in it.

Detailed observation of the above men-
tioned type of mutual economic relations makes
it possible to single out the following models of
electronic business:

— a businessman and a businessman;

a businessman and a buyer;

a businessman and a state;

— abuyer and a buyer and so on.

The analysis shows that it is rightful to
single out the following main target groups of
this process and give their brief definitions.

1) A businessman of a seaside region. Debts
in winter and spring seasons and expecta-
tions of better summer and autumn seasons
are typical of him. He feels psychological
dependence upon a great number of out-
ward factors, one of them is weather, and
this factor is rather important.

2) A buyer of a seaside region. Buyers of a
seaside region can be divided into two
groups depending upon the duration of their
living at the seaside:

a) Permanent residence. This buyer is
notable for his great patience — regular price
increase in summer and autumn seasons and
groundless expectations of price coming down
to the previous level — and for his ability to
make the use of specific character of trade in
seaside region — the attempts to send down
prices at every stage of sales process.

b) Temporary residence. This buyer
comes for a few days and has no possibility to
monitor prices. When coming to the seaside
region such buyer is psychologically prepared
for overcharge and makes a purchase without a
moment's hesitation.

The investigation reveals the following
most widely spread models of electronic busi-
ness in seaside region:

1. A businessman and a businessman.

The model "a businessman and a busi-
nessman" usually presumes a wide range of
services being rendered online and involves
mostly enterprises and companies but not pri-
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vate persons. This model presents commodities
and services which companies provide to each
other. In this case money and commodities
turnover takes place within corporations and
practically does not enter the consumers mar-
ket. This sector is defined more by the needs of
business than by preferences of the subject of
economic activities. This model can be conven-
tionally subdivided into two classes — corpora-
tive systems and electronic sales areas (sites).
Electronic sales area makes it possible for us-
ers to perform the full set of trading and pur-
chasing activities: to look through catalogues in
search or required commodities, to conduct
online negotiations, to conclude transactions, to
make payments and so on.

2. A businessman and a buyer.

The model "a businessman and a buyer"
usually presumes a wide range of services be-
ing rendered online and involves enterprises,
companies and private persons. This model of
electronic business presents internet- shops,
booking tickets, online services banks render to
natural persons, reservation and payment of
various services provided by tourist industry
and so on.

3. A businessman and a state.

The model "a businessman and a state"
usually presumes provision of services to a
state by a businessman. This model of electron-
ic business includes holding tenders, competi-
tions, auctions by way of publication their terms
at Internet pages provided specially for the
abovementioned operations.

4. A buyer and a buyer.

The model "a buyer and a buyer" usually
presumes a wide range of services being ren-
dered online with the participation of only pri-
vate persons. With that, if in normal conditions it
is possible to see not only the subject of sales
and services, in order to effect a transaction
through the Internet is required to make consid-
erable efforts to attract the attention of potential
buyers. This model of electronic business in-
cludes sales and purchase advertisement and
providing services via Internet, such as online
auctions, ,flea markets®, teaching online.

5. A state and a citizen.

This model of electronic business is a
complete novelty for Russian Federation. It will
include a great number of services of manage-
rial and permitting origin the state provides to its
citizens. Today it's an extremely hard and lin-
gering process and besides the model is being
brought into practice in one of the most corrupt-
ed fields. Insisting on this model's rapid devel-
opment the President of Russian Federation
Dmitriy Medvedev underlines, "We should seek
to use in our everyday life technologies which
would make getting certificates of ownership
and registration of required documents and
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agreements very easy, so that we'll contact with

bureaucratic institutions only my means of a

computer and will not to stand in queues."

Like all other existing forms of enterprise
electronic business has its positive and nega-
tive features (weak and strong points). Here are
the examples of the most unquestionable ad-
vantages and disadvantages:

1. Non-use of "paper support". Quick decision-
making, non-use of "paper support" makes
the electronic business services more mo-
bile. At the same time the refusal to use
"paper support" deprives the user of the
possibility to monitor all stages of the service
being provided in case electronic information
is lost.

2. The possibility to use global information
space in business by everyone and every-
where. The usage of certain technical devic-
es makes it possible to simplify the process
of employment of women and elderly people
what helps to retouch the distinct accent in
employment discrimination. But at the same
time the problem of insufficient computer
skills of women and elderly people raises.

3. Independence of permanent location. Be-
cause of peculiarities global net's functioning
there is no need for a businessman to keep
to permanent location while running his
business and he can perform all operations
irrespective of his current location by the
mere use of technical devices. At the same
time the absence of permanent location may
lead to the refusal of businessman's ser-
vices in case personal contacts are required
for settlement of a problem due to habitual
practice of solving problems face to face.

4. Availability of electronic business. At present
it is very easy to get an access to global
network. Plenty different tariffs are offered
for users due to a widely-spread network of
providers. Mobile operators give more and
more variations for Wi-Fi usage. Minimal ac-
cess speed is increased. The procedure of
gaining Internet access has became simpler.
The prices of technical devices are also get-
ting more reasonable for consumers. At the
same time the specific mountainous relief of
seaside region obstructs the full network
coverage. The tariffs of mobile operators
remain expensive for the population of sea-
side regions and especially for guests be-
cause the price of 1Mb which is rather high
increases in accordance with roaming condi-
tions.

Safe usage of private data. The problem
of private data safe use has become as actual
as never before. The probability of violation of
private data safety use becomes higher with the
rapid growth of rendering electronic services
and their rapid using. A series of daily renewed
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measures aimed at protection of confidential
data is taken to prevent these violations. At the
same time one can often come across the discs
with private ,confidential“ data exposed for sale
all along with music and film disks.

But in spite of great number of inward
and outward factors absolute majority of our
citizens want to have higher living standards.
The growth of well-being leads to the growth of
investments which contributes to the diversifica-
tion of electronic business. Electronic business
is one of the additional ways to people's well-
being, what widens in its turn the range of de-
mands and interests. It is impossible not to
agree with a number of respected scientists
who believe ,in recreational activities in the new
economic situation should be developed so-
phisticated new methods..., equally effective as
working in the Far East and the Black Sea side
of Russia. Of course, that particular area and
the area will have its own specific features, but
if there are some proposed unified and univer-
sal principles of technology, they can be rec-
ommended for all recreational areas...* ® In my
opinion, one of the additional ways to acceler-
ate economic and informational development of
the seaside region can be electronic business.
For the accelerated development of which it is
meaningful a united informational analytical por-
tal (a new one or as a unification of existing por-
tals) with resources and services granting fur-
ther development of electronic business can be
one of the ways of rapid economic and informa-
tional development of seaside region.
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